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Attachment G: Frequently Asked Questions
This area of the document will continue to be updated with answers to commonly asked questions or to 
known issues DOR has encountered when implementing with Clerks.

What data entry would have to occur for the Clerks after this is in place?
No data entry should be necessary after the Clerk implements this electronic warrant exchange. This 
program should eliminate data entry. Instead programmatic changes by the Clerk should be made to the 
Clerk’s own system to read in the files as described in this document and output the files as described in this 
document.

What do we do with a warrant record if the warrant’s address does not belong to our county?
File the warrant even if the address is not in your county. You are receiving the warrant because that taxpayer 
has a location address in your county; however, the address on the file is of the taxpayer’s primary location.

How long will it take the Indiana Department of Revenue’s system to be ready for our county?
DOR’s system is setup to handle multiple counties electronically. There are only a few small things we have 
to do to “switch” a county to production ready for receiving files. However, because we want to make sure 
your system and our system are exchanging data correctly, we value a thorough system testing effort. Based 
on our Quality Assurance resource time availability, it will depend on when a test effort with you can begin. 
Please review the Testing Process and Steps for Participation sections of the Implementation Guide in detail.

Can the fields in the files be delimited?
The fields in the file are fixed length fields and need to be processed by your systems as such. The fields will 
not be delimited. 

Can a Title Company access the files via the SFTP server?
Answer: State code does not describe title companies among the local, state, and/or federal agencies with 
which the Department of Revenue can share taxpayer data. Personnel with the Clerk’s Office will need to 
retrieve the data from DOR’s SFTP site and then the Title Company can be given the data after it has been 
filed and becomes ‘public’ information.

SFTP Directories- which file goes in which directory? (Clerk Warrant file, Clerk Return file, etc.) How 
will the directories/folders be named when we go “Live”, same as they are currently? 
The production directories that will be used are as follows: “dorin” - for all files you send to us (i.e. Clerk 
Return File) and “dorout” - for all files we send to you (i.e. Clerk Warrant, Clerk Voucher, and Clerk Lien Status 
files). When we start testing all files - in and out – they will all be in the “test” directory.

Can you clarify what Liability Period End Date is? 
Liability period end date is the date the tax account period ends for which the tax forms are filed. For 
example, with Individual Income Tax the period end date is always 12/31/yyyy since we pay taxes for a 
calendar year. Other tax types may be monthly or quarterly. The liability period end date is informative to the 
taxpayer to indicate what tax period the warrant is for.

What does “ITS” stand for?
ITS is the acronym for DOR’s new, modernized tax system - Indiana Tax System. It replaces the Revenue 
Processing System (RPS).

If the only file I receive from DOR is a Lien Status 
(named: SATCLK.OUT.C##.mmddyyhhmi.nnnnn) then do I need to return a file to DOR? 
No, a file does not need to be returned. This is because the return file you send is only for the filing of 
warrants, not for satisfying warrants.
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